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Importance of LibGuides for Grey Literature

The past decade has seen a continuous and exponential rise in LibGuides, a content management and library knowledgesharing system well-represented among several disciplines in academic institutions worldwide. As a type of grey literature (officially receiving this distinction from the GreyNet community in 2016), LibGuides certainly exhibit many grey literature traits, including easy online access, providing up-todate information, promoting self-learning, and containing information that is often overlooked and neglected. According to the LibGuides Community website, 542,190 LibGuides presently exist worldwide, authored by 137,825 librarians from 4,907 institutions in 70 countries.

Methodology

The mandate of the GreyNet LIS Education and Training Committee reflects on the various informational pursuits being used in the grey literature community in order to enhance education and training in the field of grey literature. Using the LibGuides Community website as an information portal, an environmental scan was conducted across Canada, the United States, and Europe in the spring of 2017 to locate standalone grey literature LibGuides or subject-specific LibGuides devoting considerable attention to grey material. LibGuides selected for the environmental scan were chosen geographically (to ensure balance across provinces, states, and countries), and were evaluated and critically appraised according to the AACODS checklist.

Discussion/Conclusion

The poster describes the evidence gathering process undertaken to determine appropriate LibGuides used for analysis, extrapolating common themes and trends universal across all LibGuides.

These include a definition of grey literature, information on how to search for grey literature, grey literature document types, lists of resources, along with any evidence of social media inclusion.

Following our study, we propose a checklist of six necessary elements that should be present across all LibGuides for any academic institution that may wish to follow suit and create either a separate or embedded LibGuide devoted to grey literature for their subject area.

The definition of Grey Literature is: "That which is produced on all levels of government, academics, business and industry in print and electronic formats, but which is not controlled by commercial publishers." ¹ United States: California, Florida, Michigan, and Pennsylvania.

Arguments for Using Grey Literature ³ 1.Grey literature is an important source of information due to the uniqueness of the content that gets published. Because commercial publishers are looking to make a profit on the materials they publish, they often overlook niche research areas that serve smaller populations. Grey literature is one way to search for information in emerging or less popular research areas.

2. Grey literature can sometimes be more current that commercially published information. It does not go through the potentially timeconsuming peer-review process undertaken by commercial publishers, and therefore has a quicker turnaround time for dissemination.

3. The importance of grey literature can vary between disciplines. While the health and medical fields tend to favor traditional publication methods through well-known scholarly publishers, other fields like disaster management tend to prefer the grey literature route.

Avoiding Publication Bias with Grey Literature.⁴ Also called selection bias or reporting bias, publication bias refers broadly to bias in what is selected or likely to be published.

In academic contexts, particularly in the sciences, publication bias refers to the over-representation of positive research studies in systematic literature reviews that consequently lead to inaccurate conclusions.

Using grey literature is one method of reducing publication bias through inclusion of research that is unpublished, in the preprint stage of publication, or has generally received less exposure. 

  

  

  

  

Unique Features: • Coverage of grey literature monographs (including Grey Literature in Library and Information Studies, edited by Dominic Farace and Joachim Schöpfel. It is the only LibGuide that makes mention of this book • Contains a separate tab on Avoiding Publication Bias with Grey Literature • Links to Dean Giustini's presentation, Finding the Hard to Finds: Searching for Grey Literature • Links to a 2003 article, The Invisible Web: Uncovering Sources Search Engines Can't See. This paper's purpose is two-fold: it shows the importance of the open access movement towards unveiling grey literature and also how grey literature can supplement the mainstream, commercially published material.
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Unique Features:

• Incorporating social media (i.e.

YouTube videos)

to visually reinforce key aspects of grey literature • Examples of grey literature are presented as a Wordle Cloud in lieu of an itemized list • A handout on tips and tricks of using Google to search for grey literature • A section on Citing Grey Literature (including a video on plagiarism) • A section on Evaluating Grey Literature, supplemented with a Common Craft video. • The CRAAP test (common for evaluating websites) is used in lieu of the standard AACODS checklist • Feedback section enticing readers to provide their comments and suggestions United States: California, Florida, Michigan, and Pennsylvania.
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	University of Michigan, Ann Arbor, Michigan, United States http://guides.lib.umich .edu/greyliterature University of South Florida, Shimburg Health Sciences Library, Grey Literature http://guides.lib.usf.ed u/grey_literature	The A. Alfred Taubman Health Sciences Library delivers high-quality health and biomedical information services to the University of Michigan's academic health sciences schools, basic and clinical research, bioinformatics and clinical translational science, and the U-M Health System (UMHS). Informat ionists and librarians are integrated as active partners, collaborators, and library faculty into the teaching, learning, and research initiatives of the Medical School, the School of School of Public Pharmacy, the sciences. College of and biomedical Dentistry, the physical therapy School of the schools of Nursing, the well as those in constituents as serves these and the library students in 2011 class of pharmacy admitted its first Pharmacy College of website. The according to the Public Health Nursing, and Medicine, of the College of Health consisting the needs of USF The University of South Florida(USF) Tampa library serves as the main research center. In addition to the Tampa Library, Library, serves Health Sciences Elaine Shimberg The Hinks and special libraries. libraries and two affiliated regional there are three	etc. of Science, CINAHL, Web The Grey Literature LibGuide was created by Carol Shannon, and it appears that she is on a team of health sciences librarians. Ninety-eight LibGuides in the health sciences have been created by the team. Contact information is provided for the librarian. PubMed, such as used tools in commonly is not indexed lost because it otherwise be might literature that focused sciences health direct users to LibGuide is to Literature of this Grey The purpose Grey Literature is literature that is unpublished or published in sources that are not typically included in page. on the home grey literature definition of describes the This guide databases. bibliographic	is unclear. Howard but it with Ms. A definition of Grey Literature is provided on the Overview page with links to: Finding Grey Literature Evidence and Assessing for Outcome and Analysis Reporting Biases When Comparing Medical Interventions: AHRQ and the Effective Health Care Program. The New York Academy of Medicine's Grey assumes it Index. librarian one Grey Source with a organizations consultation producing one-on-one Literature schedule a Grey are able to Report page users Literature guide home Literature the Grey available. On number are telephone email and Howard. Her Allison There are eighteen health sciences LibGuides created by a team of four librarians. By clicking on LibGuide Ms. Literature of the Grey to the creator takes the user button it Librarian' the 'My	USF. to Z Database list at margin links to an A the left hand small search box in of-care tools. A and PubMed point-also require log-in Micromedex which Dynamed, and resources like point-of-care USF log-in, and There is an explanation of how to search for grey literature which the guide explains is sometimes difficult to find. The side tabs provides links to the following resources: Grey literature databases and websites Conference materials and resources Clinical Trials and Registered Regulatory Research Reports and Reviews Other resources including social media, and dissertations which require an journal databases resources, health pharmacy and other drug information there is access to margin of the page On the left hand There is only one page on the Grey Literature guide. On this page there is a box with six tabs that include conference proceedings, databases, global OpenDOAR. to Gray Matters and which include links registers, and other reports, research regional indices, a sub-listing of indices that include	Ms. Shannon is thorough in her analysis of grey literature resources. She links to guides by fellow librarians and informationist s at the University of Michigan, for example her link to the U.S. Census and Library. Graduate the Hatcher librarian at science the political created by LibGuide was Demographic The guide does not appear to have any personal biases of Ms. Howard.	The guide was last updated on February 24, 2017. Accessed Last updated: November 21, 2016. Accessed January 25, 2017 January 25, 2017.	Grey Literature is invaluable to your The 'Research Registers' tab links to a research: it is part of the overall wealth of information including evidence base and functions as an pharmacology registers like Eli Lily alternative source that may be used Clinical Trial Registry and Glaxo Smith to overcome possible bias presented Kline Clinical Study Register. The by published information. European Union Clinical Trials, clinical.trials.gov, and the Cochrane The bulk of the information on this Central Register of Controlled Trials Grey Literature LibGuide is related to are also among the eleven registries the health sciences, but there are resources page. hard science resources on the other more technical (i.e., engineering) and coverage of subjects), plus links to Science, which provide broad dissertations and Scopus and Web of general resources (databases for listed.
		United States: California, Florida, Health, the Michigan, and Pennsylvania.						
		School of						
		Kinesiology, and						
		UMHS.						
	University of Southern	The Health	The Grey	On the tab	Under the 'General	The guide is	Last	This LibGuide does have an
	California, Los	Sciences Libraries	Literature	'Guides to	Resources' tab they	objective with	Updated:	abundance of information but will
	Angeles, CA, United	(HSL), composed	Resource	Grey Lit'	explain 'where to	a wealth of	March 17,	researchers be able to find what they
	States	of the Norris	Guide: Guides	which acts	begin.' There are	grey literature	2017	are looking for? There is a lot of
	http://norris.usc.libgui	Medical Library	to Searching	like a home	two boxes, one that	information	Accessed:	information to sift through.
	University of des.com/c.php?g=2938	The Robert Wood and the Wilson	Grey Grey Lit was	There are five page there	The 'Sources' tab says 'Databases'	The guide and	Last updated: Jan. 27, 2017	The link to AHRQ's Finding Grey
	Pennsylvania, Penn 36&p=1955999	Johnson Pavilion Dental Library,	Literature in created by	tabs across are	lists eight resources and the other that	presents a resources.	June 14,	Literature Evidence and Assessing for The diagram on the home page
	Libraries, Grey	was the first provide	the Health Karen Saric, a	the top of the definitions of	which are sub-says 'Lists of	great of	2016. Maybe	Outcome and Analysis Reporting provides a visual representation of
	Literature in the	phase of the information	Sciences: member of	guide and the what Grey	tabbed: Databases' that are	information	the summer	Biases When Comparing Medical the various
	Health Sciences	growth of the support for USC	Overview is a the Research	tab labeled Literature is	• General sources different. Upon	under the	months is	Interventions is a comprehensive
	http://guides.library.up	Medical School Health Sciences	guide to and	'Sources' has and how	and databases further review	'Sources tab'	when all	document on the 'Evaluating It' page.
	enn.edu/c.php?g=4753	and houses the faculty, students,	locating and Instruction	multiple beneficial it	• Conference Databases is for	and does not	LibGuides are	
	17&p=3254238	Biomedical and staff. HSL	evaluating Team. They	entries can be to	proceedings indexing grey	appear to	updated at	It includes research summaries for
		Library, services are	grey literature have created	nested below research, how	• Institutional literature such as	show any	Penn	consumers, clinicians, and
		classrooms and designed to	(or gray 93 LibGuides	it. Additional it is produced,	repositories white papers, policy	personal	Libraries.	policymakers that are available for
		offices. Built in anticipate and be	literature) in in the health	tabs include distributed,	• Clinical trials documents,	librarian		the following health conditions:
		1969 the eight responsive to the	the health sciences.	'Tips for accessed.	• Clinical practice summaries and	opinion or		Breathing conditions; Cancer;
		story brick individual's	sciences. There are tabs	Finding It' There is a	guidelines global health topics.	personal		Development delays, ADHD, Autism;
		façade, mansard-information	across the top	(grey lit) wonderful	• Drugs and The Lists of	involvement.		Diabetes; Digestive System
		like slate building needs for	of the guide	which also diagram of	devices Databases is that			Conditions; Functional limitations and
		is 161,228. The teaching,	and a specific	includes a box the types of	• Statistics and just a list of			physical disabilities; heart and blood
		Biomedical learning, research	'Help' tab that	on grey lit Grey	datasets resources. They			vessel conditions; Mental health;
		Library-Johnson and healthcare.	provides	producing Literature	• Search engines also have another			Muscle, Bone and Joint Conditions;
		Pavilion is one of Additionally, the	contact	organizations. when	• Feedback and box 'Search			Pregnancy and Childbirth; and Renal
		fourteen libraries HSL serves the	information	A small box at searching and	Contact Engines' that			Disease.
		at the University health science	for a librarian.	the bottom also resources	function similarly to			
		of Pennsylvania. information	There is also	explains how on this page	Google, but contain			
		It provides needs of the USC	general	to obtain full that will assist	features and filters			
		services and University Park	contact	text of grey lit researchers in	useful for retrieving			
		collections Campus	information	by asking how to search	globally dispersed			
		to support community and	for the	your librarian. for Grey Lit.	grey literature			
		research, provides limited	research team	A third tab is	documents. These			
		education, and access to our	including	'Evaluating It'	resources are			
		patient care resources and	messaging in	and an	organized first by			
		decisions for the services to the	the lower right	example of a	broadest global			
		University of general	corner and	good report is	perspective, and			
		Pennsylvania healthcare	requests for	also given on	then by range of			
		Health System, community and	consultations.	this page on	topic coverage from			
		the Schools of the public.		the screening	broadest to			
		Medicine and		and diagnosis	narrowest.			
		Nursing,		of gestational	There are additional			
		Biomedical		diabetes	boxes on this page			
		Graduate Studies		mellitus.	'Google Tools,'			
		and the			PubMed Tools, and			
		Department of			Other which are			
		Biology. In			resources that can			
		addition to online			be used to get in			
		databases, as well			contact with			
		as classes in			researchers or to			
		accessing			search for			
		biomedical			unpublished study			
		information.			information.			

sources and types of grey literature commonly searched when conducting a systematic review. The image
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	Brunel University	Public research	Written by	A short and	Five boxes on finding	Well	July 30, 2017 A representative example of a short
	London, United	university, focus	subject liaison	clear	grey literature,	balanced		LibGuide on grey literature with the
	Kingdom	on advanced	librarian; no	description of	definition, features,	presentation		main issues.
		technology,	reference list.	main	resources and use of	of main		
		12,900 students.		arguments	grey literature. The	issues.		
				and issues.	box on resources			
					links to six pages on			
					catalogues,			
					conferences, papers,			
					experts, theses			
					repositories and			
					websites.			
	Newcastle University,	Prestigious public	Two liaison	The aim is	The LibGuide offers	Detailed and	March 21,	A very detailed and exemplary
	United Kingdom	research-	librarians for	clearly stated	resources and links	balanced	2017	LibGuide in the field of medical
		intensive	medical	and the	to grey resources	presentation		sciences, well connected to the
		university,	sciences,	LibGuide cites	and/or that may be	of major		specific organization and political
		member of the	authors of	authoritative	helpful for	topics.		environment, i.e. the UK National
		Russell group,	publications	sources	systematic reviews.			Health Service which makes it useful
		20,000 students	and members	(NHS).	Including the home			for the Newcastle research
			of research		page, the guide			community.
			projects		contains 12 detailed			
					pages on reports,			
					dissertations, NHS			
					policy &			
					management,			
					patient			
					feedback/opinion,			
					clinical trials, NHS			
					data etc.			
	Robert Gordon	One of the best	Written by	This guide	The guide covers	Balanced	July 3, 2017 Well written LibGuide with specific
	University of	modern public	Faculty	aims to	nine different topics:	presentation		information for different research
	Aberdeen, United	universities in the	Information	explain what	general introduction	. The guide		communities.
	Kingdom	UK, especially	Co-ordinator	grey	to grey literature,	states that		
		regarding	Autism and	literature is	general , theses &	grey		
		employment in	Behavioural	and how and	other academic	literature		
		the business and	Science. No	where to find	works, health:	can be very		
		industry.	reference list.	it. Well	general, and trials,	useful but		
				written and	social work & social	reminds		
				clearly	sciences, business	issues like		
				structured.	and law, scientific,	quality (no		
					computing &	peer		
					technical resources,	review),		
					reference	style,		
					management with	methodology		
					RefWorks.	that may		
						limit the		
						usefulness		
						and		
						relevance of		
						grey		
						literature.		
	University of	Largest and first	Written by a	The guide is	The guide covers	A balanced	August 10,	A good example for an exhaustive and
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