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Graphique 1 EFrZquentation dOune bibliotheque municipale
lors des 12 derniers mois, comparaison 1997-2016
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Table 1: Intangible asset component of strategy maps (Kaplan and Norton, 2004a)

Strategic Job Strategic IT Organization
Families Portfolio Change Agenda
Learning Human Capita | Information Capital Organization Capital
and Growth ¥ Skills ¥ Systems ¥ Culture
Perspective ¥ Training ¥ Databases ¥ Le_adership
¥ Knowledge ¥ Networks ¥ Alignment
¥ Teamwork
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Table 2. Classification of intellectual assets (OECD, 2008, pp. 10-11.)

Category  Brief description Examples/keywords

Human Knowledge, skills, and Innovation capacity, creativity, know-how, previous

capital know-how that staff Otake experience, teamwork capacity, employee flexibility,
with them whgn they tolerance for ambiguity, motivation, satisfaction,
leave at nightO learning capacity, loyalty, formal training, education.

Relational External relationships Stakeholder relations: image, customer loyalty,

capital with customers, customer satisfaction, links with suppliers, commercial
suppliers, and R&D power, negotiating capacity with financial entities.
partners

Structural  Knowledge that stays Organizational routines, procedures, systems, cultures,

capital with the firm Oafter t’he databases: organizational flexibility, documentation
staff leaves at nightO service, knowledge center, information technologies,

organizational learning capacities.
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Table3 Mean and median WTP
Survey WTP variable N Mean Median Max Zeros (%)

Users Increase in annual council tax 1250 £19.51* £6 250 26.6
Non-users Increase in annual council tax 735 £10.30* £3.50 250 40.9

Eleven respondents selected Oother amount® for the WTP question. Of those, only two gave &
amount (E0 and £6.50). One person responded that libraries were OpricelessO, whilst the other:
space blank. In the latter two cases, responses were coded as missing

*p< 0.05 signibcant dierence between surveydgst)
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